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(3)John w. burton, conflict resolution: its language processes, lanham, md, scarecrow
press, 1969, p 49.

(4) Ho-won jeong, conflict resolution: dynamic, process and structure, op.cit, p 14.
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(3) Dennis J. D. Sandole and others, Conflict Analysis and Resolution, Routledge, USA and
Canada, 2009, p 200
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America: Analysis And Interpretation, Centennial Edition, U.S Government Publishing Office,
Washington, 2016, p11.
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